SENPA/SOHO Expo
Health & Safety
We are looking forward to seeing you at SOHO Expo, December 2-5, 2021, at the Gaylord Palms
Resort and Convention Center in Orlando, FL. We are excited to be able to produce an event
that will allow you to meet safely in person with retailers, educators, and exhibitors in the
natural products industry. We know that being able to network and obtain first-hand product
information is extremely important to you, and you can rest assured that along with that, we
are taking your health and safety importantly as well. To assist in maintaining a safe show and
environment for all involved, our Health & Safety Information will help to clarify what you can
expect on site at the show and our expectations of all those attending.
Exposure to COVID-19 is an inherent risk in any public location where people are present; we
cannot guarantee you will not be exposed during your visit. By attending the 2021 SOHO Expo
you voluntarily assume all risks related to exposure to COVID-19. The health and safety
protocols are designed to enhance your safety and comply with present national, state, and
local guidelines. As those guidelines change, our protocols may also change. We understand
that these times are challenging, and we appreciate everyone’s patience and understanding as
we navigate as responsibly as we can.
What You Can Expect On-Site at the Show
• SENPA will follow CDC, the State of Florida, and Osceola County Guidelines.
• SENPA will follow Gaylord Palms Resort & Marriott property safety policies & procedures.
• SENPA will follow Vanderbilt University Medical Center’s (Marriott’s official Wellness
Advisor) Covid-19 information.
• Marriott’s “Commitment to Cleanliness” standards will be utilized.
https://clean.marriott.com/
• Mask requirements, social distancing protocol, and seating arrangements will be based on
hotel policies and any state or local mandates in place at the time of the show.
*All health and safety information is subject to change as the situation surrounding COVID
continues to evolve and as we receive guidance from the CDC, state, and local health
authorities.

